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Open Text Fax Server (RightFax) 
Hardware Requirements and Supported Software 

 

Open Text Fax Server (RightFax) takes advantage of leading operating systems, 
databases, client applications to provide the most robust and reliable fax and 
electronic document delivery solutions for today and tomorrow. 

  

Open Text Fax Server (RightFax) Supported Operating Systems and Software 

Operating Systems • Windows Sever 2003, Standard Edition x86, Service Pack 2 or later 
• Windows Sever 2003 R2 Standard Edition x86, Service Pack 2 or later 
• Windows Server  2003, Enterprise Edition x86, Service Pack 2 or later 

Windows Cluster 
Services 

• Microsoft Windows 2003, Enterprise Edition x86, Service Pack 2 or later 
cluster services 

• Supports active-passive clustering 
• Active-active clustering is not supported 

Terminal Services • Windows 2003  
 

Internet Browsers • Microsoft Internet Explorer 6.0 Service Pack 1 or later 
 

Microsoft SQL Server 

Operating Systems • SQL 2000 Standard Edition 
• SQL 2000 Enterprise Edition 
• SQL 2005 Standard Edition 
• SQL 2005 Enterprise Edition 
• SQL Server 2005 Express Edition 

Hardware Open Text follows the minimum hardware requirements specified by Microsoft at 
the following links: 

• http://www.microsoft.com/sql/evaluation/ sysreqs/2000/default.asp 

• http://www.microsoft.com/sql/prodinfo/sysreqs/default.mspx 
Most installations will need additional memory and processor speed than the 
minimum. 
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Open Text Fax Server (RightFax) Hardware Requirements 

Minimum • Computer/processor:  2.6 GHz or higher Pentium IV-compatible CPU 
• Memory:  1 GB RAM 
• Hard disk:  10 GB free space. Installed programs require 1.2 GB* 
• CPU:  Single and dual CPU systems 
• Optical drive:  DVD drive 
• Display:  SVGA (800 x 600) or higher resolution monitor 
• Keyboard:  Required 

Recommended • Computer/processor:  3.6 GHz or Higher Pentium IV compatible CPU 
• Memory:  2 GB RAM 
• Hard disk: 10 GB free space. Installed programs require 1.2 GB* 
• CPU: Dual CPU systems 
• Optical drive:  DVD drive 
• Display:  SVGA (1024 x 768) or higher resolution monitor 
• Keyboard:  Keyboard and mouse 

 *Hard disk minimum requirements do not include space for storage of document 
images. To calculate needed disk space, Open Text recommends using an 
estimate of 35kb per page. 

Open Text Client Applications Supported Operating Systems and Software 

Operating Systems • Windows XP Professional Service Pack 2 or later, x86 and x64 versions 
• Windows Vista Business, x86 and x64 versions 
• Windows Vista Enterprise, x86 and x64 versions 
• Windows Vista Ultimate, x86 and x64 versions 

Internet Browser 
Requirement 

• Internet Explorer 6.0, Service Pack 1 or later, is required for RightFax Web 
Access and Enterprise Fax Manager Web Edition 

Supported Email Systems 

Microsoft Exchange Exchange Server 2003 Service Pack 1 or later 
Exchange Server 2007 

Microsoft Outlook • Outlook 2000 
• Outlook XP 
• Outlook 2003 
• Outlook 2007 

IBM Lotus Domino 
Notes Client and Domino 
Server 

Lotus Notes R6.5.1  
Lotus Notes R7 
Lotus Notes R8 

Lotus Domino Web 
Access 

Lotus Domino Web Access 8 

 

  

 

 If you are an Open Text 
partner or customer, visit 
online.opentext.com  
for more information about 
this and other Open Text 
solutions. 
Open Text is a publicly 
traded company on the 
NASDAQ (OTEX) and the 
TSX (OTC). 

Sales Americas Europe Asia/Pacific 
www.opentext.com  
sales@opentext.com  

North America Sales 
1 800 499 6544 

International Sales 
+1 8004996 5440 

United States 
100 Tri-State Int’l Parkway 

Lincolnshire, IL 
USA 60069 

 
Phone: +1 847 267 9330 

Fax: +1 847 267 9332 

Germany 
Technopark 2 

Werner-von-Siemens-Ring 20
 D-85630  Grasbrunn 

 
Phone: +49 89 4629 0 
Fax: +49 89 4629 1199 

United Kingdom 
Grosvenor House  

Horseshoe Crescent 
Beaconsfield, Bucks  

HP9 1LJ 
Phone: +44 1494 679700 

Fax: +44 1494 679707 

Australia 
Level 23 

100 Miller Street 
North Sydney   

NSW 2060  
Phone: +61 2 9026 3400 

Fax: +61 2 9026 3455 
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